
 

Customer Support Consultant vacancy at 

Standard Bank 

 

Customer Support Consultant vacancy at Standard Bank 

Deadline: Ongoing / Not specified 

Location: Port Elizabeth, South Africa 

Customer Support Consultant vacancy at Standard Bank 

Standard Bank is recruiting and accepting applications for Customer Support Consultant 

vacancy. 

Description: To facilitate the efficient handling and management of new business transactions 

within Commercial Asset Finance by exercising quality control of documents needed by OSS for 

processing and interacting with the product operating system for the maintenance of management 

information. 

Experience Required 

Business & Commercial Banking 

 Must be based in Port Elizabeth 

 Highest qualification: Matric with a Higher Certification 

Behavioral Competencies: 

 Articulating Information 

 Checking Details 

 Documenting Facts 

 Embracing Change 

 Exploring Possibilities 

 Following Procedures 

 Managing Tasks 

 Meeting Timescales 

 Producing Output 

 Pursuing Goals 

 Team Working 

 Upholding Standards 

Technical Competencies: 



 

 Asset Based Lending 

 Credit Delivery 

 Financial Statement Analysis 

 Risk Identification 

 Risk Reporting 

How to apply 

To apply, visit Standard Bank recruitment portal. 

Applicants who have not received any correspondence from Standard Bank within six weeks can 

consider themselves unsuccessful. 

Correspondence will only be conducted with the shortlisted candidates. 

 

https://www.standardbank.com/sbg/standard-bank-group/careers/apply/jobs/view-all-jobs
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